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OVERVIEW

You're now starting to design your mobile app. Your overall objective is to fix
the issues you've uncovered during your research, which are highlighted in
your affinity diagram and customer journey map. In this project, you'll define
a high-level flow for the mobile app.

We'll focus on one flow, that is, one primary use case. Don't start to design
your screens just yet, this project is to ensure you first understand how users
will flow through your design.

OBJECTIVES

® Define the high-level booking flow for your mobile application
Depending on your case study, this will reflect booking a flight.

® Address all the issues highlighted in your customer journey map

® Lay the groundwork on which you'll build your designs in upcoming projects
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User opens application and
start of the booing process.

SITE INTRODUCTION LANDING PAGE

Page contains tour of the site
features and description of
main navigation features.

First time start tour

Boot a flight
\ /

Tour s skipped and then goes
to book flights page.

Tour is completed and then
goes to the booking page.

Skeleton state or loading animation.

Skeleton state or loading animation.
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reduplicated throughout the the airline application.
entire diagram.

Main navigation area
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Book button is selected from
bottom menu and user is taken
to the main flight search page.

Skeleton state or loading animation.

FLIGHT SELECTION FLIGHT SEARCH

. S Area contains branding and This is the data input area
equential data the next step amain heading indicating containing departure, arrival,
can only be accessed once all < e ioning inside the - airports and passenger
relevant data is presented. application selections input areas.

flight button
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Search flight button is selected
apter input has been specified.
Data is stored for next screen it
needs to be displayed on

Skeleton state or loading animation.

DEPARTURE FLIGHT

Sequential data the next step List of available departure
can only be accessed once all 4—— flights times presented from
relevant data Is presented. cheapest to most expensive — A flight departure time is

e o e e chosen from displayed list.

Fight departure secection
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Departure button is selected
after input has been specified.
Data is stored for next screen it
needs to be displayed on

Skeleton state or loading animation.

ARRIVAL FLIGHT
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Sequential data the next step List of available arrival flights
can only be accessed once all 4—— Gl (TG e ) i el — Aflight arrival time is chosen
relevant data is presented. to mos{s:}zil’;g/;:}l/l;z the fair from the displayed list.

Fight arrival secection
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Arrival button is selected after
input has been specified
Data is stored for next screen it
needs to be displayed on

Skeleton state or loading animation.

FLIGHT ITINERARY

Arrival and departure itinerary All the selection that has been
_’ is displayed, and the amount of __> presented must be filled as
passengers with the option to a confirmation step for the
change the previous selections continue button displayed

SELECTION SUMMERY \“J

Continue button is selected
after data has been presented.

Skeleton state or loading animation.

FLIGHT SELECTION

PASSENGER INFO

All relevant information is
requested to confirm the users
identity. Information such as

ID Card must be scanned.

Sequential data the next step « Names, These are all date fields that
can only be accessed once all 4—— « Surname, — need to be filled out to identify
relevant data is presented. + Nationality, the user efficiently for the flight.
+ Birthday,

+ Mobile Number and,
+ Email address.

There is also a Email
confirmation radio button.
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Continue button is selected after
all necessary data has been filled
and scanned correctly by user.

Data is stored for next screen it
needs to be displayed on

Skeleton state or loading animation.

FLIGHT EXTRAS

Alast chance to ad extras the
you might have forgotten is
Sequential data the next step presented to the user. These are all data fields that
can only be accessed once all 4—— — need to be filled out to identify
relevant data is presented. These options include the user efficiently for the flight.
+ Luggage Selection,
- Priority Boarding, and
 Pre-booking a small snack for
the flight the user requested.
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Continue button is selected after
all necessary data has been filled
and scanned correctly by user. Data is stored for next screen it
needs to be displayed on

Skeleton state or loading animation.

SEAT SELECTION

Y

Aimage guided date

Sequential data the next step Pfesemhalw" I;S displayed to thde
can only be accessed once all <—— user where the use is require
re|evyam data is presented to select the seating from the — The seat data is captured.

available seats for both the
departing and returning flights.
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Continue button is selected after
all necessary seat selection data
has been filied correctly by user.

Data is stored for next screen it
needs to be displayed on

Skeleton state or loading animation.

REVIEW PAGE

All the data relating to the users
flight selection is displayed with

ﬁ a last minute chance to go back All the selections that has
and make changes. i been filled is presented.

INFO CONFIRMATION kmj

Continue button is selected after
all necessary seat selection data
has been filled correctly by user.

Skeleton state or loading animation.

PAYMENT OPTIONS

Standard Banking payment
Details are presented and
needs to be filled with the -

relevant bank confirmations.

The payment data is captured.

Pay for Flight
PAYMENT FINALIZATION | )
¢ Continue button is selected after
all necessary seat selection data
has been filled correctly by user.

BOOKING FOLLOW UP Tt s

process to ensure correct details.

All flight detail data is collected,
stored and processed by the
airlines data processing center.
Confirmation Email also gets sent.

The Entire booking proses ends
and the user is can now go to
the airport for the flights.



